PPQ Assistance for Consignments Held in the Importing Country 
Plant Protection and Quarantine (PPQ) or its cooperators may be able to assist exporters whose consignments have been detained for phytosanitary reasons by an importing country.  In order for us to provide effective and efficient assistance, we need specific information to assist with a held shipment.  

Guidance is provided below on how to obtain assistance:

1. Before contacting PPQ, exporters should obtain detailed information from their importer.  Please supply the: country; detaining agency’s title; consignment specifications; and the reason for delay.  When possible, obtain written rejection documentation from the foreign National Plant Protection Organization (NPPO) and their contact information.  PPQ may be able to assist with consignments detained by the NPPO of the importing country.

2. Exporters must be able to provide the following information: 
a. A translation of foreign language documents 
b. Contact information; including (at a minimum) name, phone number, and e-mail address of requesting industry official  

c. A copy of the phytosanitary certificate (PC) that was issued for the detained consignment.  If a PC was not obtained the following information is necessary: 
i. Scientific name of commodity

ii. Plant part and intended use.  For example, seeds for propagation.

iii. Quantity and description of packaging

iv. Import permit or other official communication from the NPPO describing the phytosanitary import requirements

d. Port of entry: specific location where consignment is detained.  If the foreign NPPO needs to communicate with their personnel they will need this information.

e. Bill of Lading

f. Date consignment was detained

3. If a PC was issued: Contact the field office or authorized certification official (ACO) that issued the PC.  The field office may be able to resolve the situation.  If not they will refer the issue to Export Services (ES). The field office must be contacted first because they will need to provide ES with information used to issue a PC.  
4. If a PC was not issued:

a. Contact the your local field office that provides phytosanitary certification because they may be able to resolve the situation. OR,

b. Contact Export Services.
5. Once reviewed by Export Services, exporters may need to provide additional information.
